_ TG 2t I T |

August 25, 2008 Special Edition

E-UPDATES is an electronic newsletter sponsored and operated by the Student Loan Guarantee Foundation of Arkansas (SLGFA) to provide
program information to schools and lenders participating in the Federal Family Education Loan Program (FFELP).

SLGFA Is Here to Help

In order to better assist our client partners and students during fall processing and registration, SLGFA has
extended its Caller Information and Assistance Department hours.

During the months of August and September, our Call Specialist Team will be available by phone to answer
questions from 7:30 a.m. to 6 p.m., Monday through Friday.

Lobby hours will remain the same, 7:30 a.m. to 4:30 p.m., Monday through Friday.

Disclaimers: http://www.slgfa.org/slgfa/e-updates/f-print.asp. SLGFA‘—
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